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Information on the General Data Protection Regulation (DSGVO) for the registered company QUO 
Transport GmbH, A-6393 St. Ulrich am Pillersee (responsible party) in the version dated 22.05.2018, 
found at http://www.quo.at/en/dsgvo.html. 
 
We are meeting our information requirements 
pursuant to the EU General Data Protection 
Regulation which took effect on 25 May 2018, and 
inform you about your personal data which is 
processed by us. 
 
The responsible party within the meaning of the data 
protection law is: 
 
You can reach us on the following contact details: 
QUO Transport GmbH 
Dorfstraße 17, A-6393 St. Ulrich am Pillersee 
E-Mail office@quo.at 
VAT: AT U58000326 
Company registry: FN 248743z 
State and commercial court of Innsbruck 
Place of jurisdiction: A-6370 Kitzbühel 
 
We save and process your data exclusively on the 
basis of the pertinent regulations of the General 
Data Protection Regulation (DSGVO) and of the 
Austrian Data Protection Law DSG. 
All questions relating to the protection of your data 
should be addressed in writing to our contact 
person, Markus Wörgötter, office@quo.at. 
 
The company QUO Transport GmbH is a limited 
stock company based on corporate law and thus is 
a privately held company, and not an agency or 
public entity within the meaning of Art. 37 para. 1 lit 
DSGVO. Within the scope of our activity and in 
accordance with Art. 37 para. lit. b and c DSGVO, 
neither comprehensive data regarding financial 
judgments and penal acts, nor comprehensive, 
regular systematic monitoring of affected persons is 
carried out. For this reason QUO Transport GmbH 
has no duty to nominate a data protection officer. 

 
The protection and security of your personal data is 
an important matter for us, in promoting a trusted 
and long-term relationship. 
 
Your personal data, which we have obtained within 
the framework of our business relationship, is 
processed by us to implement the services agreed 
with you. 
 

If it is necessary to save your data due to legal 
regulations on the provision of service, or to 
maintain a business relationship, this will only be 
done within the scope of the lawful requirements for 
preservation and documentation, under 
consideration of data economy. 
 
We will neither sell your personal data to a third 
party, nor otherwise market it. 
 
The responsible party is itself entitled to check our 
compliance with the data protection regulations in a 
reasonable manner, or to have such compliance 
audited by a third party. All information required as 
evidence of compliance with the duties established 
in this information bulletin shall be provided to the 
responsible party at no charge, and checks and 
inspections shall be carried out by the responsible 
party or by another auditor hired by us.  
 
You have the principal rights for disclosure, 
correction, deletion, restriction, data portability, 
withdrawal and objection. 
 
 According to Art. 15 DSGVO you have the right, at 
any time, to request information about your personal 
data saved and processed by us. A separate email 
address is set up for such queries: office@quo.at.  
If necessary, additional information may be 
requested to confirm your identity.  
 
If personal data is processed which is incomplete or 
erroneous, you may request that it be corrected or 
supplemented, in accordance with Art. 16 DSGVO.  
  
 According to Art. 17 DSGVO you are entitled to 
request the deletion of data if one of the following 
reasons applies:  
a) The personal data is no longer needed for the 
purpose for which it was collected or processed.  
b) You cancel your consent and there are no legal 
grounds for continued processing/storage.  
c) You file an opposition to the processing, and 
there are no lawful grounds for continued 
processing.  
d) The data was unlawfully processed. 
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You can request a restriction on the processing 
according to Art. 18 DSGVO when    
a) The correctness of the processing is disputed, 
and specifically for a period of time required to 
examine the correctness of the data.  
b) The processing of the data is unlawful, but its 
deletion was refused.  
c) The data is no longer needed for the intended 
purpose, but the data is still needed to enforce or to 
defend against legal claims.  
d) An opposition has been filed against the 
processing of the data. 
 
 According to Art. 20 DSGVO you have the right to 
obtain your personal data in a structured, ordinary 
and machine-readable format, provided the data 
was saved based on your consent and/or in 
fulfillment of a contract, and the processing is done 
by automated methods. 
 
If personal data is processed based on Art. 6 para. 
1 lit. b or f, then at any time you have the right of 
objection, according to Art. 21 DSGVO, provided 
there is no overriding interest is protecting the data. 
You have the right to cancel the delivery of 
advertising at any time, without providing any 
reason.  
 
If you think that the processing of your data is in 
breach of the data protection law or that your data 
protection rights have otherwise been violated, you 
can file a complaint with the regulating authority, In 
Austria, this is the Data Protection Authority. 
 
The maximum allowed time for preservation of data 
according to the StVM 2004 is defined as until the 
end of the business relationship, or until expiration 
of the guarantee, warrantee, expiration and legal 
retention schedule applicable to the responsible 
party, that is, the company processing the data, and 
if applicable, until termination of any legal disputes 
underway in which the data is needed as evidence. 
 
Information about cookies and data protection 
Declaration regarding the information obligation 
www.quo.at 
 
The protection of your personal data is of special 
concern to us. We thus process your data 
exclusively on basis of the legal requirements 
(GDPR, TKG (Telecommunications Act) 2003). In 
this data protection information we inform you of the 

most important aspects of data processing as part 
of using our website. 
 
When you contact us on the website using a form or 
by email, the data you provide will be stored with us 
for the purpose of processing the enquiry and for the 
event of any follow-up questions. We do not pass 
these data on to third parties without your consent. 
 
Our website uses so-called cookies. These are 
small text files which are stored on your end device 
with the help of your browser. They do not cause 
any damage. We use cookies in order to make our 
website user-friendly. Some cookies will remain 
stored on your end device until you delete them. 
They allow us to recognise your browser on your 
next visit. If you do not want this, you can set your 
browser so that it informs you of the setting of 
cookies and lets you permit this only in individual 
cases. When deactivating cookies, the functionality 
of our website may be limited. 
 
Our website uses the features of the web analysis 
service Google Analytics. The provider is Google 
Inc., 1600 Amphitheatre Parkway Mountain View, 
CA 94043, USA. In addition, cookies are used which 
allow us to analyse the use of the website by your 
users. The information generated through this will 
be transmitted to the provider's server and stored 
there. You can prevent this by setting your browser 
so that no cookies are stored. 
 
We have activated the IP anonymisation feature on 
this website. By doing this, Google will truncate your 
IP address within the member states of the 
European Union or in other contracting states of the 
Agreement on the European Economic Area before 
transmission to the USA. Only in exceptional cases 
will the IP address be transmitted to a server of 
Google in the USA and truncated there. On behalf 
of the operator of this website, Google will use this 
information for evaluating your usage of the 
website, for compiling reports about the website 
activities and for providing further services in 
connection with website usage and Internet usage 
to the website operator. The IP address transmitted 
by your browser as part of Google Analytics will not 
be combined with other data by Google. 
 
You may refuse to store cookies by selecting the 
appropriate settings in your browser software; 
however, we would point out that, in this case, you 
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may not be able to use all functions of this website 
to their full extent. In addition, you can prevent 
Google from collecting and processing data 
generated by the cookie about your usage of the 
website (incl. your IP address), using the following 
link and downloading the available browser plugin 
and installing it: 
https://tools.google.com/dlpage/gaoptout?hl=en 
 
This website uses the feature "demographic 
characteristics by" Google Analytics. This allows 
reports to be compiled which contain statements on 
age, gender and interests of the page visitors. 
These data come from interest-based advertising by 
Google as well as from visitor data from third-party 
suppliers. These data cannot be associated with 
any specific person. You can turn off this feature at 
any time in the advertising settings in your Google 
account or generally prohibit the collection of your 
data by Google Analytics as set out in the section 
"Objection against data collection". 
 
You have the option to subscribe to our newsletter 
through our website. For this we will need your email 
address, first name, surname and your declaration 
of consent for receiving the newsletter. In order to 
provide you with targeted information, we also 
collect and process information provided voluntarily 
with regard to fields of interests, address, date of 
birth and additional fields if applicable. As soon as 
you have completed subscription to the newsletter, 
we will send you a confirmation email with a link for 
confirming the subscription. You can cancel the 
subscription to the newsletter at any time, please fill 
out the following form to this end: 
http://www.quo.at/en/cancel-subscription.html. We 
will immediately delete your data related to the 
newsletter subscription. 
 
We incorporate maps from the “Google Maps” 
service, provided by Google LLC, 1600 
Amphitheatre Parkway, Mountain View, CA 94043, 
USA. Details processed include user IP addresses 
and location details, however these are not 
compiled without consent (generally as part of the 
settings in your mobile device). The data can be 
processed in the USA. 
Data protection statement: 
https://www.google.com/policies/privacy/, 
Opt-Out: 
https://adssettings.google.com/authenticated. 
 

Our website uses plug-ins for the Google-managed 
site, YouTube. The site operator is YouTube, LLC, 
901 Cherry Ave., San Bruno, CA 94066, USA. 
When you visit one of our pages which has a 
YouTube plug-in, a link is made with the YouTube 
server. The YouTube server discloses which of our 
pages you have visited. If you are logged in to your 
YouTube account, YouTube can attribute your 
surfing direct to your personal profile. You can 
prevent this happening by logging out of your 
YouTube account. Further information about the 
handling of user details can be found in the 
YouTube data protection statement at: 
https://www.google.de/intl/de/policies/privacy 
 
St. Ulrich am Pillersee, May 2018 
 
IMPORTANT NOTICE: This is only a translation of 
the German Information on the General Data 
Protection Regulation (DSGVO) of QUO Transport 
GmbH. The relevant text for any disputes which may 
arise is the German version (Informationen zur 
Datenschutz-Grundverordnung (DSGVO) der 
protokollierten Firma QUO Transport GmbH, A-
6393 St. Ulrich am Pillersee (responsible party) in 
the version dated 22.05.2018, found at 
www.quo.at/de/dsgvo.html). 
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